
A permanent memorial exhibition within the 
9/11 Memorial Museum will commemorate the 
individual lives of those who perished in the 
terrorist attacks of September 11, 2001 and 
February 26, 1993, inviting visitors to bear 
witness to both the magnitude of the loss and 
humanity of the victims. 

A sequence of nearly 3,000 profiles honoring 
each individual life will present biographical 
information, such as place of work, age, place of 
birth and/or residence, rank and/or title, in order 
to create memorable portraits of the lives that 
were abruptly ended. 

The exhibition will rely on material contributed 
by loved ones, such as photographs, objects 
and audio remembrances. It is our hope that all 
visitors to the Museum will leave the memorial 
exhibition with heightened respect for who these 
people were, and a recognition of our common  
humanity and our shared loss.

Preserving Memory



There are many ways that you can 
preserve memory by contributing 
to the Memorial Museum.

Record Remembrances

Excerpts from oral remembrances will be a core 
component of this memorial exhibition. We invite you 
to record a spoken remembrance of your loved one 
through our partner StoryCorps’ September 11th Initiative 
or with our staff oral historians. These remembrances 
are recorded in an intimate setting and usually range 
between 40 minutes to over an hour, depending on 
your availability and comfort. If you are interested in 
participating, please call  877.671.1636 (toll free) or email 
collections@sept11mm.org.   

Call to Remember

If you are unable to travel to New York City or wish to 
contribute a spoken story or memory from the privacy of 
your home, you can contribute remembrances through 
the Call to Remember program. By dialing 866.582.5613, 
you can record a 10-minute recollection of your loved one. 
You may call and re-record as many times as you wish, 
in the language of your choice.

Contribute Photos, Mementoes, and Text

Do you have remembrances and photos of your loved ones 
that help to capture a sense of who they were? Materials 
that reference where they were on the day of the attacks, 
or that convey the work or travel activities they would have 
been pursuing at the time? You can donate material—such 
as photographs, videotapes, voice messages, personal 
memorabilia and artifacts, documents, and original writings 
including letters, e-mails and diaries—to the Museum’s 
permanent collection by meeting with our curators,  
sending packages through the mail or uploading images  
and remembrances at national911memorial.org/remember. 
Capturing and publishing digital facsimiles, images 
and records online that profile each individual is the 
mission of the 9/11 Living Memorial, an online archive 
at 911livingmemorial.org managed by our partner, 
VOICES of September 11th. If you are interested in 
participating, please call 877.671.1636 (toll free) or email 
collections@sept11mm.org.
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